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SCRAM TouchPoint

SCRAM TouchPoint is a client-facing mobile application (app) that
enables officers to effectively manage pretrial, probation, and parole
clients. With secure and stored messaging, configurable mobile phone
check-ins, automated reminders, and document management, SCRAM
TouchPoint streamlines the most common interactions with clients,
saving officers significant time per client per month—helping them to
focus on tasks and alerts that matter most.

SCRAM TouchPoint integrates seamlessly with any existing SCRAM
electronic monitoring caseloads, or it can be used as a standalone tool : _
for community supervision. Clients can download the app through both  Officers can manage clients more

i0S and Android stores efficiently with remote check-in,
’ automated reminders, and secure

Remote Client Check-In. Officers can schedule check-in/self-report two-way messaging.

times or trigger an on-demand location check to ensure clients are

where they are supposed to be. Clients must answer a series of questions selected by the officer and
verify or submit updates on key information such as current residence, employment, and contact
with law enforcement. A photo is taken and recorded.

I scrRAMNET | OPTD

Check-In Details

3/20/2019 Client Initiated
Matthews, Marge @ 3:29 PM

Encoliment Photo Check-1n Photo ®

1241 W Minacal Ave Littielon, CO 80120

For use as standalone monitoring or to supplement current electronic monitoring, SCRAM TouchPoint enables clients to
complete scheduled or on-demand check-ins right from their smartphone.
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GPS Monitoring. Officers will receive a GPS point with every check-in to verify the client’s location,
giving officers additional insight into the client’s response. Officers can then immediately act if the
client is not in compliance.

Two-Layer Client Verification Process. TouchPoint provides two layers of client verification to
help ensure accuracy and to reduce circumvention attempts. Prior to completing a mobile check-in,
the client is required to provide a passed fingerprint or face identification (biometric verification) as
supported by their mobile phone. Then, built-in facial authentication software automatically reviews
and compares the client’s check-in photo to a library of matched photos to verify their identity with
98-99% confidence.

Officer Dashboard. The software displays the officer dashboard providing 24/7 access to client
detail and check-in results, such as:

e Recorded date and timestamp of client check-ins and confirmation of facial verification or
failure.

e Confirmation of biometric recognition or failure.
e Client updates of key information and clear identification of missing responses.
¢ New documents flagged for officer review.

e GPS location detail or clear indication of missing GPS verification.

Check-In History

[ All Dates v H Filter Check-Ins ]

Date & Time |5 Facial Recognition Results Status Type

2/5/2020 @ 2:31 PM Face Matched No GPS Location Client Initiated
Pending Photo Review

2/5/2020 @ 2:19 PM Inconclusive Image No GPS Location = Client Initiated
Pending Photo Review

1/5/2020 @ 1:03 PM Inconclusive Image Responses to Questions = Client Initiated
Pending Photo Review

12M13/2018 @ 9:54 AM Inconclusive Image Pending Photo Review = Client Initiated

11/27/2019 @ 1:24 PM Inconclusive Image Pending Photo Review = Client Initiated

10/14/2018 @ 10:30 AM Inconclusive Image Responses to Questions = Client Initiated
Pending Photo Review

9/23/2019 @ 3:51 PM Face Match in Progress Pending Photo Review = Client Initiated

8/2/2019 @ 3:23 PM Cannot Determine Pending Photo Review Client Initiated

Responses to Questions
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Secure, Real-Time Messaging. With a single click from the dashboard, Users can send messages
directly to individual clients through the SCRAM TouchPoint app, empowering officers to
communicate with Product Users/clients in real-time without having to disclose their own mobile
phone number. Other features include:

¢ Read Receipts. Officers know when clients open and view messages.

e Text-to-All. Officers can simultaneously send a message to all or a portion of their caseload.
This functionality is beneficial for mass communications such as monthly billing/invoice
distribution, weather-related alerts, office closures, surveys, staff iliness, etc. Officers save time
by using this efficient way to communicate the same message to large groups of clients.

e Multi-Layer Notifications. This consists of internal alerts (within the app) and external push
notifications. The client is constantly being apprised of when a new message has been received
from their supervising authority.

¢ Communication Management. With saved transcripts, shared messaging permissions, and
printing capabilities, it's easy for officers to manage client communications across caseloads.

f sSCrRAMNeT | OPTI

Delivered 1:44 PM

Delivered 1:27 PM
Read 2:16 PM
—— Delivered 4:30 PM

Officers receive confirmation when messages are read.

Automated Electronic Monitoring Reminders. For those using SCRAM CAM, SCRAM Remote
Breath, and SCRAM GPS electronic monitoring devices, SCRAM TouchPoint automatically notifies
clients about routine maintenance activities for their electronic monitoring device, such as reminders
to charge their device or to contact their officer.

With automated reminders, clients will be more apt to comply with routine electronic monitoring
requirements and successfully complete their activities. This allows officers to focus on more
important tasks instead of spending time on unnecessary follow-up.
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Upload your bracelet via base station or
contact your agent.
© 1021 Au

Automated reminders to clients allow officers to spend time on priority tasks.

Document Management. Clients can upload photos of documents, such as a driver’s license,
paystubs, proof of housing, and more. Officers can share documents such as scans of paperwork
detailing changes in the client’s terms of supervision, invoices, court orders, and drug test results.

Video Conferencing Capabilities. SCRAM TouchPoint can integrate video chat functionality to help
Participating Entities communicate with Product Users/clients face-to-face, safely and effectively.
TouchPoint can be used with any platform—including GoToMeeting™, Microsoft® Teams, Zoom, and
more—so departments can continue using their web conferencing software of choice.

Depending on the platform’s capabilities, officers can perform scheduled or on-demand video
meetings to increase efficiency and minimize face-to-face contact. Also, officers frequently use video
conferencing technology to connect with clients for virtual office visits, quick check-ins, or as a
follow-up to any remote client activity an officer may have concerns about.

Billing and Collections. With paper invoices,
manual bookkeeping, and keeping records up-to-
date, client billing, and collections can be a time-
consuming and cumbersome process. With SCRAM
TouchPoint’s integration through AllPaid, a
Participating Entity can easily generate invoice
notifications through the app, and clients can pay
TOUCHPOINT  their bill online—saving time while increasing

[

Messaging

‘Your monthly invoice is ready.
Please click the following link
to pay your bill:

www.allpaid.com/billpay/642DCX

1:16 PM

allpaid collections.
TouchPoint Integration. Information can be
SCRAM TouchPoint’s integration with AllPaid’s secure, programmed to flow between TouchPoint and the
single-source payment platform removes the need for Participating Entity’s Case Management System
manual billing and collections, ultimately saving valuable

(CMS) via a mass upload of clients and/or an

time. Application Programming Interface (API).

Reports. Users can review program highlights or drill down to find specific client data. All check-in
details are available via reports that can be filtered by such fields as date range, specific caseload,
group, client, or alert status. SCRAM TouchPoint Reports feature report headers, filters, charts,
detailed summaries, and easy-to-view mapping displays of client check-in data. With 24/7 access to
reports, officers remain informed and are readily able to summarize high-level program information
or drill down to detailed client data. All reports can be viewed, printed, or exported as needed.
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The State will have access to reports that provide a high-level overview of performance of its SCRAM
TouchPoint program:

e Check-In Overview. Provides the total number of active TouchPoint Product Users/clients,
as well as a breakdown of clients by TouchPoint-enabled services. The reports can be further
filtered by a specific caseload, question group, and/or client name. Officers can “drill down”
into the check-in data for a specific time period, as well as see client, date, and time
information for that check-in location.

& Current Clients & Clients with Enabled Services

(.SCRAM TOUCH N Report headers provide high- 3'137 1,546 2.095 2,008 911

level program overview and
Check-In Overview breakdown of client data.

Total Clients Check-Ins Doc Mgmt Messaging EM Reminders

Check-Ins Over Time
Filters In this time frame 155 unique clients were

e =

pute data by selecting filters.| assigned a total of 9,203 TouchPoint Check Click on any bar to drill

112021 52712021 | down to client detail.
Ins 3,666 of these Check-Ins were

e |

completed successfully or resolved 5,021

Check-Ins currently require action for

resolution. 516 missed Check-Ins occurred

— = = = =
ussion Grow during this time Summary captures key ot N Feb 20018 ’ '
T performance indicators. ]

2/7/2021 5:27:10 PM
® o
°
" "o

Hover over any check-in point to see specific I

59

Avg Check-Ir ent °

Highlights program
averages per client
bend

client name, date, and time information.

e Check-In Table. Provides the total number of active TouchPoint clients for the time period
chosen, as well as a breakdown of clients by TouchPoint-enabled services. It is similar to the
Check-In Overview but presents the data in a table format rather than on a chart. This report
also displays the verification method used by the client’s smartphone and whether the check-
in passed verification.

*

& Current Clients e« Clients with Enabled Services

@scram Toucron 3,137 1546 2,095 2,008 911

Check-In Table | Table format shows specific client names |5, cyents Check-In Doc Mgmt Messaging EM Reminders
and detailed information for each check-in. :

Filt Client Name Date Check-In Type Verification Type | Verification Passed W
ners -

5/27/2021 11:55:30 PM Scheduled facelD false
Date wme = wo— 52772021 11:34:18 PM Scheduled facelD true Shows how
111720: 527120 . . 5/27/2021 10:35:49 PM Scheduled check-in
S —— == 5/27/2021 10:35.08 PM Scheduled facelD frue | was
(INMATE) 5/27/2021 10:17:24 PM Scheduled touchiD true | verified
aseload e e A® 5/27/2021 10:07:25 PM Scheduled touchiD true and -
ey . - . . provides a
Al 5/27/12021 9:116:11 PM Scheduled touchiD faise
quick view
. fame (INMATE) 52712021 9:12:22 PM Scheduled facelD e | of pass/fail
Alert, Status 5/27/2021 9:03:31 PM Scheduled touchiD true for each.
All == == ¥ 5/27/2021 8:55:43 PM Scheduled touchiD true
- 5/27/2021 8:42:32 PM Scheduled facelD true
it escoes il - 5/27/2021 7:48:29 PM Scheduled touchiD true
Al (INMATE) 5/27/2021 7:36:26 PM Scheduled facelD true
age—— W g 5/2712021 7:14:42 PM Scheduled touchiD true
ot Nax
5/2712021 7.07:24 PM Scheduled facelD true
All
Tiah T b - w— = 5/27/2021 6:57:46 PM Scheduled touchiD true
AP Co Al 512712021 6:57:43 PM Scheduled touchiD true
of all check-ins for the
leciadime senod e 5/27/2021 6:45:31 PM Scheduled
5 823 - 5/27/2021 6:40:41 PM Scheduled facelD true
: . L] - 5/27/2021 6:32:20 PM Scheduled touchiD faise

ount of Check-In
5/27/2021 6:24:39 PM Scheduled touchiD true
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e Check-In Heat Map. Provides a visual of the geographical locations of the greatest

concentration of TouchPoint check-ins (as determined by location services on the clients’

smartphones). This report can be filtered by date range, specific caseload, alert status,
and/or group name.

& Current Clients & Clients with Enabled Services
@SCRAM TOUCH View and assess program | 3 137 1 546 2 095 2 008 911
Check-In Heat Map highlights'at aglance. Total Clients Check-Ins Doc Mgmt Messaging EM Reminders
Filters
Dat
e E— |
Casibad - - ® = Identify areas where collective check-ins
Al occur with consolidated heat images based
- CAL]FORN|A ‘ on smartphone location information.
Alert. tus
All
Sroup Nam
All

caseload, alert, status or
group name to isolate
report criteria.

Select date range, = AR'ZONA

b> ing
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